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RICHMOND Y
FELLOWSHIP

MAKING RECOVERY REALITY





Report on World Mental Health Day in Barnet 10/10/11
Held in the public areas on Level 3 at ArtsDepot, North Finchley
with art exhibition on the Community Wall on Level 2
1. Attendance
A total of 137 people signed the attendance registers for this event.  However, it was clear that some people did not sign in so the total attendance is estimated to be around 150 people.

2. The Venue
	Positives
	· Central and accessible location

· Situated on bus routes from all parts of the borough

· Modern and inclusive

	Negatives
	· Too small to accommodate the unexpectedly large number of people who attended (last year’s attendance was 50 in total!)

· Expensive to hire with each additional requirement costing extra

· Acoustics of areas used for performances very poor with noise pollution from other areas

· No free parking available for attendees

· We were not allowed to play any music during the event.


3. The Programme
Feedback indicated that participants liked the programme offered although the large number of people present meant that the therapies, in particular, lost some of their effectiveness.  The poor acoustics compromised the enjoyment of the play although it was still mentioned as one of the highlights of the event in the feedback.  Although some participants disliked the fact that the art exhibition was on the floor below the stalls and performance area, the movement and additional public space did provide an area for social interaction which had not been possible at previous events.  For next year’s event, it might be worth considering a selection of workshops as well as therapies.  A lot of ideas have been put forward in the feedback form analysis.
4. Participating Organisations
The venue only offered space for 8 tables which were shared between 16 organisations.  These were: Barnet Council Environmental Services, The Network, Jewish Care, Barnet Carers Centre, Mother Nature Unlimited, the Farsophone Association, Epilepsy Learning Group, Barnet Voice for Mental Health, BEAT, Barnet Enfield and Haringey Mental Health Trust, Community Link at Barnet College,  Barnet Asian Women’s Association, Disability Action in Barnet, Mind in Barnet and Richmond Fellowship.  An additional four organisations had requested space. Unfortunately, some organisations were not aware that this event was being held until close to the date.

5. Catering
The catering for this event was very poor.  The timing – 2.00pm to 5.15pm – was chosen to avoid the necessity to provide lunch.  However, some refreshment had to be made available to participants and tea and coffee was served at 3.15pm.  This was compromised by the fact that such a large attendance had not been expected.  Serving space was limited and participants had to queue.  It took longer than anticipated to serve them which delayed the start of the play.  The charge of £2 per head was also very high.  The management of the venue would not allow either sponsored or self catering and insisted that their facilities should be used.  

6. Publicity
Although the design and production of the poster were delayed by technical problems, it was circulated two weeks before the date of the event.  Posters were sent to all GP surgeries, pharmacies, libraries and hospitals in the Borough of Barnet, to Barnet College, and to shops in High Barnet, North Finchley, Finchley Central and Golders Green as well as to all Richmond Fellowship service users.  Electronic copies of the poster were sent to all participating organisations for distribution to their Service Users.
A press release was sent out and this was picked up by the Barnet Times who sent a photographer to the event.  An article on the event appeared in the Barnet Times edition dated 13th October.  This is available on the Barnet Times website.
The logo used for the event was very popular and was highlighted in the main photograph accompanying the Barnet Times article.  As there is so much meaning behind the design of the logo it is recommended that this logo should be retained for future World Mental Health Day events in Barnet.
7. Mayor’s Attendance
The Deputy Mayor opened the event and stayed until 3.15pm.  He visited the art exhibition, spoke to the artists and took part in photo opportunities.  He visited all the stalls and spoke to stallholders about their organisations. His presence probably contributed to the press coverage.

8. Administration
The administration for this event was carried out at Richmond Fellowship with the assistance of a group of service users.  In addition to creating checklists and monitoring that deadlines had been kept, they found the contacts for poster distribution, designed and produced the logo and posters, prepared the webpage, drafted the press release, contributed ideas for the event program, contacted therapists, arranged for photographs to be taken on the day and assisted with registration.  They enjoyed the experience and the activity increased their self-confidence.  
9. Costs

Hall Hire: £180 (provided by Mental Health Trust)
Tea and coffee: £140 (£100 provided by Barnet Council, £40 by Mental Health Trust)
Publicity: £70 (provided by Richmond Fellowship Barnet)
10. Feedback
Total forms submitted: 51

Thought event was worth going to: 37

Thought event was ok: 7

Thought event was not worth going to: 1
11. Recommendations for Future Events

· Central, accessible, mainstream venue to be selected

· Venue should allow organisers to make their own catering arrangements/allow for sponsorship for this

· More stall space should be available for future events

· The event should be as interactive and visual as possible

· Service users to be involved at all stages in planning, organising and administration.

· Mayor or a celebrity should be invited to attend to attract press interest

· Continue use of logo used this year

· Work on planning, publicity and promotion of the event to start by June

· All mental health organisations in Barnet to be involved
Prepared by:  
Barbara Orphanides, Richmond Fellowship Barnet
Date:
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